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Lender List Alternatives
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Compliance Corner Hits the Road
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PLL Disclosures for Schools-Delayed Implemgwbg

» Some HEOA PLL disclosure requirements
for schools are subject to delayed
implementation

v'18 months after August 14, 2008

»Additional disclosure requirements to prospective
borrowers

»Annual Report to USDE
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PLL Disclosures for Schools—Delayed Implem 8

« Federal Reserve must develop regulations for
disclosures a private lender must provide to a
school who places that lender on its private PLL

« USDE will require FFELP lenders to provide loan
disclosures to schools annually

« USDE must develop a model disclosure form for
school use in providing student disclosures and
the annual report to USDE

» Annual report to USDE will include:
v'Lender-provided federal and private loan
disclosure information
v'Why a school chose each lender on its FFELP
or private PLL




: . e s : P AuDENT
lowaCollegeAid.gov » Your Financial Aid Connection ﬂ/‘\\%\a
=W

=i

What follows are state and federal
PLL disclosure requirements that are
in effect now
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School Duty in Compiling a PLL ‘s.k:‘,;:f

« Federal law stipulates that, in compiling a
preferred lender list, a school must —

»Exercise a duty of care

»Exercise a duty of loyalty to students

»Act without prejudice (bias)

»Act with only the benefit of students in mind
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FFELP & Private PLL Disclosures for Schoobi;:f;

« WHAT
»1 - METHOD you used to select lenders
v'Method is undefined — you decide

« WHERE/HOW
»On the list
»Prominently
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NV Edacational Loan®®
+  interest Rase:

o Borowsr evefty:

% Not an affiliste with any other lender listed

PLEASE NOTE: You do not have to borrow from one of the
lenders listed above. You have the right to choose any lender.

Toiportant! Mo resd oo Prefered Lender Lint Disclossrs:

Commission University chose these londors by neviewing the following eriteria (ihess are in

oeder of importanice) in an usbinsed snser

| Previous lender service 1o bormowers
i Loss processing (for example, speed of lasn approval agd dibursement, ermor
Fevslution)

2 Previous lender service 1o Commission Universaty

4 Basrower Benfits (for example, lender pay et of fof, interest rate seductions for cm-

Hinte pasment, of targetod loan forgiveness. progrms

Ternss and conditions of the leader's loan products (for example, interest rle, optices
foe repayment longth, paymient plans, posaponing roayment, of loan discharge)

1L

ke roview was performed by the financial sid 9l @ Commissios Usiversty oa 03 1800

The Conmmos TRTTEr=Ty et v 7T cmwire that car i
stadents receive the best possible service and henefits aswciated with their federal and private L
o
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e WHAT

» 2 — CRITERIA you considered when evaluating PLL
candidates, for example —

v'Payment of fees
v'Competitive interest rates
v'Other borrower-friendly loan terms
v'High quality servicing
v'Others? — you decide
« WHERE/HOW
» On the list
» Prominently
r ~

o
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] NVZ Educational Loan®*
) = Intenest Rabe:

« Borrower Benefits:

** Not an affiliste with any other lender listed

PLEASE NOTE: You do not have to borrow from one of the
lenders listed above. You have the right to choose any lender.

IMpOTtant! please read our Preferred/l ender List Disclosure:

“ 3 5 . 5 = 3\
Commission University chose these lenders by reviewang the following criteria (these are in
order of importance ) in an unbiased mafner:

{ I Proviess londer sorviee io borrowers

2 Previous lender service to Commission University

H_ 1. Loan processing (for exnmple, speed of loon spproval and dishursement, error
| resolution
| | Borrower Benefits (for example, lender payment of fees. inferest rate reductions for on-
‘ time paymant, of rgeted boan forgivences progrsms)
i 5 Terms and conditions of the lender's loan products {for example, interest rate, options
| For repavment length, paverent plans, postposiag repayviment. of loan discharge)
\ »

The review was performed by the financial aid staff at Commission University on 2/ 182009,
T Commission University financial aid stafl review this critenia annually to ensure that our
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o WHAT
»3 — WHY you selected each lender, in particular —
v'Borrower-friendly loan terms and conditions
v'Other favorable provisions

» WHERE/HOW
»On the list

-~ 4 iﬁ;

resolution)

I Borrower Benefits (for example, lender payment of fees, interest mte reductions for on-

tieme paryuent, of targeted loan forgiveness po
5. Terms and conditions of the lender's loan |||.;u| derest mte, options

for repayment length, payment plans, postpofing repayinent, of loan discharge)

Tl revien w Doyt fiancaal aidd -rjlnl o I inpvesssty on (00157000
Tl Comusission Ussbversty financssd aid staff seview thas orteris smpnlly 1o enste thal oo
sbudgssts poive the best possitile service snd benefils sisocited with thew Sedensd sad prvats
edisentionad loane 11 s Commmission Uiveraty’s belied thad each lender s tecond of service
s Bugpowens bu of bt snpostines becaue 5 long e relstionelig enias betwesn a Joa
v s the Jonder it coadd bast up e 298 veans

1f you would like 1o I ol i ! tions. click here 1o review other betders
who offer edicational Joans to stidents anending lowa's colleges and iniversities, and their
parents. This site does not provide an all-mclusive, national list of educational loan lenders.
For that reason, you should al huct your own web-based search. € Utiiversity
t* does not recommend or endorse mny bender on this sife. except those identified on our Prefemed
Lender List

-’

Comuission University respects a bocroser's right to lender choice and will not in any way

demy or otherwise impede a Joan applisation certification for @ borrower wha chosses 4 kender
nof listed on the Commission University Preferred Lender List. Ench bender on our Preferred
Lender Lit]} apreed 10 de an expedited loan application snd disbursement process for
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« WHAT
>4 — AFFILIATION

v'For each lender, whether that lender is
unaffiliated with every other lender on the list

vIf there is an affiliation, provide details
+ WHERE/HOW
»0On the list

-~ 4 ig’




Company Hank®**. 778899 Detatls af Affilintion: “Comypany Bk is the parent company of \YZ
-

*  Ietarest Rats:

*  Borrower Baredits.

Summy Im@ 63515

. m‘mn&\
*  Borrower Berwfits: —
Affiliation

Two Rivers Bank** - | M679
*  Interest Rate

®  Borrower Banefits:

Western Jown Fimancial Sepyaes®* - 987654

®  Interest Rate

®  Borrower B

XYZ Bar |1||.r.e_. liation: “XYZ Bk it a wholly-owmed subsidiary of Compann;
Bank
. it o
Borrower Barahts

08 4 ffliade with anothey Jonder on st

** Not g affiliste with any other lender listed ]

PLEASE MNOTE: You do not have to borrow from one of the
lenders listed above. You have the right to choose any lender.
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¢ PLL must contain at least 3 unaffiliated lenders
>3 unaffiliated FFELP lenders
» 3 unaffiliated private lenders (state law)
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Lender Affiliation
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¢ Now — collect and retain a lender affiliation
statement from each lender

»Model affiliation inquiry letter is available from
lowa College Aid
»Verbal statement is insufficient (USDE)

¢ Future — use USDE's regularly updated list of
lender affiliates

<]




* WHAT
»5 - CHOICE

v'A borrower is not required to borrow from a

lender on the PLL
»Make prominent

v'FOR FFELP ONLY - you will process any
eligible lender’s application

« WHERE/HOW
»On the list

o~

g ~

lowaCollegeAid.gov * Your Financiol Aid Connection q‘m‘
FFELP & Private PLL Disclosures for Scho ol :

AUDENT

%
o

e 1

L

Tnberest Rate

s Borrower Benehts:

Sty Trust*™ - 563515

*  Interest Rate
*  Borrower Benefits:

Two Rivers Bank** - 134679

*  Interest Rate
»  Borrower Banefits:

Western lown Fmancial Services®* - 987654

= Interest Rate

»  Borrower Benefits:

XYZ Bank
Bank. "

®  Intersst Rate

* — LN Desaails ef Affiliasion

*  Borrower Benefits

** Not an affilsate with any other lender listed
***Affilinte with another bender con list

“XVE Bank i5 o whollv-owned sisbaidiary of Compay

PLEASE NOTE: You do not have to borrow from one of the

lenders listed above. You have the vight to choose any lender.
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pregram funding,
Fedaral Supplemenial Educational
Oppertunity Grant [FSEQG)- may provide
batweon §100 end $4,000 o yeor,
dapending on when yeou apply, your
financial need, the funding e Comméssion
University, and the policies of the
Commission University inancial aid office.
Acodemic Competifivonass Grani- m

provide $750 for the first year of :mdv and
$1,300 for the second year

Mational Smart Granl— may provide

o $4,000 for each of de third and lomlh
years of undergraduate sedy. Effectve

July 1, 2009, @ studant may be sligible

for up to §4,000 for the filth yeer of an
undergraduate program that requires 5
years of coursework fo complete

Fedeeal Work Shudy= may provide on
haurly rate besed upen your need and

the availobikty of funds ot Comemission
University.

Perkins Loan Program- may provide a

loa of up o $5,500 for soch yeor of

an undergraducte pregram of sedy and
58,000 per year of o groducte program of
sudy

~$9.500 Tor indopendent firsiyear trudents

* §4,500 for dapandernt sscond yeor
shadents: §10,500 for independent second-
year sudants

= 57,500 fer dopendent wtudents finithing
the remainder of the progrom; $12,500 for
indegendant shudents for the ramainder of
the program

For students snrolled in preporatory
coursewark or feacher cerification
coursework:

* Undsrgroduate preporatory coursework
- $2,625 kor o dependent student: $B,625
For an independant shedent

« Grodyat preparaiory coursawork -
85,500 kor o dependent shudans; §12,500
For an independant sheden

" choice -

= For Graduale programs &
botrow up fe $20,500.

* Pl sumombr that schocks participating

in tha Fadas] Foanily Eddacolion Liaon Progiom:

aie tnguited fo procms loan decumens from
any sligible lander the tdent selecs
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FFELP & Private PLL Disclosures for &hoé&&‘*—‘;ﬂ

« WHAT
»6 - AID

v'The maximum Pell Grant and Title IV loan
aid available to students attending the
institution

« WHERE/HOW
>On the list

. As you begin o novigote through the Bnancial old process, please keep in mind thot the foll
Foceral gront and loon oid moy be ovalloble 1o assist you. You will need 1o speak diractly
- SN ot ssion Univarsily 1o determine if vou ore eligible for thews Federal gront ond loon pe

i Pall Grant- moy provide up Io 54,731 For shudents enrolled In preporoiory
per yeor. Feep in mind e i an o o feacher cerificat
change sach aword yeor ond depends on s smwnrk
program funding * Undergrodeate preporaiony coursewd

N $3.625 for o dependent student; $8,
Perkins Loan Program- may provide o for an independent shudent

loan of up to $5 300 for sach year of

®

Groduste preporatory coursewerk -

an undergrodunte progrom of shudy ond $5,500 for o dependent student;
$8,000 per yoor of o groduste progeam of $12 500 for an independent student
study + Teacher certification coursework «

£5,500 for o dependent student;
Stafford Loan Program- may provide the $12,500 for an indapendan! student
following loon ameounts » Foy Groducte progroms o stedent ma
For Undergroduate programs: borraw up v $20,500.

® %5 500 for dependent firgyear sudents;

$9,500 for independnt firstysar Grad PLUS - groduate and pofessional
shudonts studlents may be aligibde for o loan am
» 46,500 for dopendent secondyaar up fo the full cost of ofiendonce, zainus of
Shideris: &1 1,500 for independunt financial ald the student is expected o
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FFELP & Private PLL Disclosures for Scho"ebiﬁ’;

¢ 6 disclosures that must be on the list
» Method
» Criteria
» Why each lender was selected
> Affiliation — unaffiliated, or if affiliated, details
» Choice
v'Borrower may choose a non-PLL lender

v'For FFELP only — you will process any eligible lender’s
application

» Aid available — maximum Pell Grant and Title IV

loan aid available to students attending the
institution
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FFELP & Private PLL Disclosures for Sch

« WHAT
»COMPARATIVE INFORMATION, at minimum —
v'Interest rates
v'Borrower benefits

 WHERE/HOW
»No prescribed location
»Many schools disclose on the list
»We suggest a disclaimer: “currentasof __

~ - iE; o

qUDENT
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* WHAT

»Maximum amount of Pell Grant and Title IV loan
aid available to students attending the institution

»FFELP only — you will process any eligible
lender’s application

« WHERE/HOW
»On your website

»In any publication, mailing, or electronic message
that discusses or describes education loans

=t
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Private PLL Disclosures for Schools

.
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« WHAT
»Available state financial aid options
»Available Title IV financial aid options

»Terms and conditions of Title IV loans that are
more favorable than private loans (state law)

¢ WHERE/HOW
»No prescribed location




¢ PLL Updates
» At least annually
»If you have more than one FFELP or private
PLL (e.g., a private PLL for undergraduate
students and another private PLL for graduate
students), update each PLL at least annually
¢ Present private loan information in a manner
that is distinct from Title 1V loan information

« You cannot deny a borrower’s choice of lender,
or cause unnecessary certification delays
»Prohibited for both FFELP and private loans
¢ You cannot assign a first-time borrower to a
particular lender
»Prohibited for both FFELP and private loans

lowaCollegeAid.gov » Your Financial Aid Connection

PLL “Safe Harbor” "‘skj?g%

e Until at least July 1, 2009 —
»USDE & IA AG will take into consideration

cases when a school developed a compliant
PLL with 3 unaffiliated lenders, but the list is
subsequently reduced to less than 3
unaffiliated lenders because one or more of
the original 3 lenders exited education
lending, or notified the school that it would no
longer make loans for attendance at that

school
- E |
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Lender List Alternatives
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Alternative 1
No List
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No List

« Make it clear to borrowers that —
»You do not endorse any lender
» A borrower may choose any lender

« Use the simple statement, “You must select your
lender. The aid office cannot do so for you.”
(USDE)




No List
« Encourage web-based searches
¢ Suggest impartial lender selection criteria, for
example —

» Borrower benefits

» Customer service

» Limits on loan sale

» Prior business dealings with family/friends

» Consumer complaints to AG or BBB

» Lender's default rate

» Prior loan program experience

=
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Alternative 2
List of Willing Lenders

lowaCollegeAid.gov * Your Financial Aid Connection A=
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Willing Lender List ‘&:}Fj

¢ Limited applicability
¢ Conditions for using this list —
»>You attempt to develop a PLL

»You are unable to identify three unaffiliated
lenders for a PLL

=V
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Willing Lender List L;:

« Provide names of lender(s) willing to make loans
for attendance at your school

* Required disclosures on the list —
»You do not endorse any lender
»A borrower may choose any lender

¢ A “willing lender list” is not another type of
preferred lender list

o1,

K
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Alternative 3
Historical Lender List

lowaCollegeAid.gov * Your Financial Aid Connection A=
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Historical Lender List ;b;ﬂ“

« Most popular alternative to a PLL
« Perhaps the most confusing alternative to a PLL

¢ A “historical lender list” is not another type of
preferred lender list

=V
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* Neutral, comprehensive list of all lenders who have
previously made (and are still willing to make) loans for
attendance at the school

» Select lenders who have made loans during the past
3-5 years or other reasonable period

» Include lenders who remain active in the program
(i.e., FFELP or private) for which you are developing
the list

» Include lenders who remain willing to make loans for
attendance at your school (not those who have
notified you of a lending policy that excludes your

borrowers)

=)
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Historical Lender List N
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« Comprehensive historical lender list (cont.)

»You must not include additional information
about volume, percentage of loans, or number
of students previously served by the lender

»You must not remove lenders from the list
based on low volume, percentage of loans, or
number of students the lender previously
served

»Do not rank by volume, or list by preference

lowaCollegeAid.gov * Your Financial Aid Connection A=

Historical Lender List ‘s.k:‘,;:{f

¢ Required disclosures on the list
»You do not endorse any lender
» A borrower may choose any lender
»The period used to select lenders for the list

v'Example — 06-07 through 08-09 academic
years
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Publications & Scripts

* Whether you use a PLL or another lender list
alternative, be sure your lender list policies and
any required disclosures are reflected accurately
in—

»College publications

» Student consumer information
»Website information

» Call-taker scripts

lowaCollegeAid.gov * Your Financial Aid Connection A=
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PLL — Affiliation ‘s.k:};:)

« If there are more than 3 lenders on my PLL,
must they ALL be unaffiliated?

»Example — | have 7 lenders on my PLL. 3 are
unaffiliated. Must all 7 be unaffiliated?

« NO. The example above is acceptable — 7
lenders on the PLL, of which 3 are unaffiliated

with any other lender on the list.
- E ]
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PLL — Comparative Information "‘;&—75

e For a PLL, | know | must provide prospective
borrowers with comparative information — at
minimum, interest rates and borrower benefits
offered by each lender on my PLL.

Instead of providing details, may | provide a link
to each lender’s website where a prospective
borrower could obtain this information?

* NO. State law explicitly requires you to disclose
comparative information; at minimum, interest
rate and borrower benefits.

lowaCollegeAid.gov » Your Financial Aid Connection

Historical Lender List "-,&::i;;,g

« If | provide a comprehensive list of lenders who
have made (and are willing to make) loans for
attendance at my school over the past 3-5 years
(or other reasonable period), must | disclose
comparative information (interest rates and
borrower benefits)?

« NO. Disclosure of comparative information is
required only for a PLL. A historical lender list is
not a PLL.

lowaCollegeAid.gov » Your Financial Aid Connection
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¢ May | include comparative information (for
example, interest rates/borrower benefits) for the
loans offered by the lenders on my historical lender
list?

¢ NO. This answer has changed since the
workshops. This answer reflects updated
guidance received on 3/10/08.
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Historical Lender List :‘E@*’

* May | include oncI}/ “frequently used” lenders on
my historical lender list?

¢ NO. The list must include all lenders who have
made (and are willing to make) loans for
attendance at the school during a given period
(3-5 years or another reasonable period).
Limiting the list to “frequently used” lenders,
based on numbers of students served or
volume, infers preference and may invoke
preferred lender list requirements.

lowaCollegeAid.gov » Your Financial Aid Connection

Historical Lender List "‘s&:‘ﬁf

« May | exclude from my historical lender list a
lender(s) who provides my school and/or my
students with poor customer service?

* NO. Limiting the list to lenders who meet a
minimum customer service quality standard
infers preference and may invoke preferred
lender list requirements.

lowaCollegeAid.gov » Your Financial Aid Connection

Historical Lender List ";Eﬁ;

* |s there a “de minimus” number (e.g., 5 loans) or
volume that would permit me to exclude a lender
from my historical lender list?

* NO. Exclusion of any historical lender who is
willing to make loans for attendance at the
school infers preference and may invoke
preferred lender list requirements.
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Historical Lender List N

« May | include on my historical lender list a URL
for the lender’s website?

* YES. This is contact information, similar to
address or toll-free telephone number.

~ ]
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Historical Lender List ;K\:\\—Jif.;

« | received notice from a lender prohibiting me
from including its name on my historical lender
list.

May | remove the lender’s name from my list?

* YES. Retain a record of the lender’s notice
prohibiting you from including its name on your
historical lender list.

lowaCollegeAid.gov * Your Financial Aid Connection A=
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< Not all of my historical, private lenders will make
loans to my foreign students.
May | designate, for each lender on my historical
lender list, “Domestic Students”, or “Domestic &
Foreign Students, or “Indian Students” (e.g.,
Bank of India)?

¢ YES. There is no preferential treatment
occurring, only an indicator of a lending policy.
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Historical Lender List

« May | include a new, willing lender (e.g., one that
is new to education lending or has just begun
serving my area) to my historical lender list?

* YES
v'Include any new, willing lender (no selectivity)

v'Expand the explanation of the list’s content:
historical lenders or new lenders that have
recently indicated a willingness to lend

s = 5 iE "
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Your questions —
pending guidance

7]
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» May | provide a URL for a private, third-
party loan comparison site (as a
supplement to a PLL, other list, or in place
of a list)?

=)

o1,
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Loan Comparison Sites

» ? — pending response




lowaCollegeAid.gov * Your Financial Aid Connection A=

f

g,

ouy

f

o

Other questions?

Did you bring a lender list for
one-on-one review and
discussion?

lowaCollegeAid.gov

Your Financial Aid Connection
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